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Forgotten Password / Reset Password Using the ellucian Accounts Hosting  

Password Management System 

 
Step 1: Go to Accounts Hosting @ https://accounts.hosting.sungardhe.com: 
 

 
 
  

Click “Reset Password.” 

 

 

https://accounts.hosting.sungardhe.com/
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Step 2: Sign in to Accounts Hosting using the following the steps:  
 

 
 
 
  

Enter your ellucian 

username. 

 

 

Select your ellucian 

domain. 

 

 

Enter the captcha code 

as displayed. 

 

 

Click “Continue.” 
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Step 3: Select an email address from the dropdown box: 
 

 
 
 
Step 4: Check your email with subject “Password Reset Confirmation” and copy the verification code: 
 

 
 
 
 
  

Click “Continue.” 

 

 

Select an email from 

the list. 

 

 

Enter the captcha code 

as displayed. 

 

 

Copy the verification 

code from the email. 
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Step 5: Paste the verification code: 
 

 
 
 
  

Paste the verification 

code from the email. 

 

 

Click “Continue.” 
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Step 6: Enter a new password: 
 

 
 
 
  

Enter a “New Password.” 

 

 Click “Reset Password.” 
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Step 7: If you are successful, you will see the following screen: 
 

 
 
 
  
Where Do I Go for Help?  
 
"Open a Service NOW (SNOW) Ticket/ Request to ellucian" 


